












This glossary is a helpful guide of commonly used abbreviations in the 
District Government Emergency Services System. 

9-1-1: The emergency number to call in the District 
ARC: American Red Cross 
ARES: Amateur Radio Emergency Service 
CERT: Community Emergency Response Team 
EM: Emergency Management 
EMS: Emergency Medical Services 
EOC: Emergency Operations Center
HSEMA: Homeland Security Emergency Management Agency 
FEMA: Federal Emergency Management Agency
ICS: Incident Command System 
MRC: Medical Reserve Corps 
NIMS: National Incident Management System 
PDA: Preliminary Damage Assessment 
PPE: Personal protective equipment 
RACES: Radio Amateur Civil Emergency Services 
RPM: Respirations, pulse, mental status; used in triage 
SAR: Search and Rescue 
START: Simple Triage and Rapid Treatment 
VIPS: Volunteers in Police Service 
VOAD: Volunteer Organizations Active in Disaster 

Acknowledgement of Receipt
I hereby acknowledge receipt of the Community Emergency Response Team (CERT) Policy 
and Procedures Manual for Serve DC/ The Mayor’s Office on Volunteerism.  

Name: _____________________________________________________________________________

(Please Print)
Signature: ___________________________________________ Date: _________________


