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Serve DC Expands Emergency Preparedness Training to District’s Deaf Community 

(Washington, DC) On July 10-12, 2012, Serve DC – The Mayor’s Office on Volunteerism brings its signature Community 
Emergency Response Team (CERT) training to the District’s deaf community with a pilot program at Gallaudet University, 
the world leader in undergraduate liberal education for deaf and hard-of-hearing students located in Northeast 
Washington. 

The CERT program prepares citizen volunteers to respond to emergencies in their communities, lessons include fire 
safety, search and rescue operations, basic triage and first aid, disaster preparedness, hazard mitigation, terrorism 
awareness, disaster psychology, and more.  The Gallaudet training marks the District’s first-ever CERT training 
specifically tailored for a deaf and hard-of-hearing audience and engages more than 35 participants, including Gallaudet 
staff and students and American Sign Language (ASL) interpreters.  
 
“Ensuring all District residents – regardless of hearing impairment or other disability – are empowered and prepared 
in the event of an emergency or disaster is key to improving public safety and security,” said Mayor Vincent C. Gray. 
“This training places the District of Columbia at the forefront of inclusive emergency preparedness and embodies the 
spirit of One City.” 
 
Since 2003, Serve DC has engaged more than 8,000 people through CERT training.  In 2011, Serve DC began offering 
Spanish-language CERT training as part of its ongoing effort to increase the number of District residents who are 
prepared to respond in the event of an emergency, disaster or terrorist threat.  CERT is free and open to anyone who 
lives or works in the District.  

Serve DC will continue to roll out programming aimed at improving emergency preparedness for access and functional 
needs communities, including its second annual Access and Functional Needs Emergency Preparedness Forum on 
September 24 as part of Serve DC’s National Preparedness Month activities.  
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