SRI Rate Performance
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Lower Bound of the Typical Range (20th Percentile)

OT1 ‘esudieua 9 9 1IN

0.0
Within Typical Range: providers between 0.05 and 0.3 SRl rates

Below 20th Percentile: providers with <0.05 SRl rate
Above 85th Percentile: providers with >0.3 SRl rate

Explanation of the Ranges



SRI KPI Scatterplot
SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
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Possible Interpretations of KPl Categories:

Below 20th Percentile: 1) exceptional performance or 2) underreporting

Within Typical Range: typical SRI performance
Above 85th Percentile: 1) poor performance or 2) possibly typical performance but need follow-up



Provider
Abundant Life Residential Servi..

AGAPE HealthCare Services
American Health Care Services..
Anna Healthcare Inc
ASSOCIATED COMMUNITY S..
Azure, LLC

Behavior Research Associates
Blossom Services Inc

Brookland Senior Day Care Ce..
Capital Care Inc

Carl's Place

Choices Unlimited, LLC
COMMUNITY MULTI-SERVIC..
COMPREHENSIVE CARE I, ..
DC HEALTHCARE, INC.
Department of Mental Health
Finsby Care, Inc

Frontline

Healthtech Institute

Individual Advocacy Group
Innovative Life Solutions
Integrated Community Service
Kennedy Institute

LIFE LINE, INC.

MARJUL HOMES INC

METRO HOMES, INC

Possible Interpretations of KPl Categories:
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Below 20th Percentile: 1) exceptional performance or 2) underreporting
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Within Typical Range: typical SRI performance

Above 85th Percentile: 1) poor performance or 2) possibly typical performance but need follow-up
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SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPIs by Provider

Provider SRI Rate KPIs
MT & G Enterprise, LLC & 0389 @ Above 85th Percentile
MULTI-THERAPEUTIC SERVL.. ®ous Below 20th Percentile
My Own Place Inc ® o5 @ Within Typical Range

National Children's Center @ o.11
NATURAL HOME ® o022
Progressive Habilitive Services,.. 0.01
Project Redirect Inc. (.03
PSI Family Services, Inc. 0.01
RCM of Washington ®ou
ResCare W ® oos
ST JOHNS COMMUNITY SER.. . 0.06
SYMBRAL FOUNDATION ® oo7
Total Care Services Inc. ® o112

United Cerebral Palsy | . 0.0/t
Valentine Community Services,.. @020
Vested Optimum Community S.. ® o.10
Volunteers of America & 058
Ward & Ward $o12
Wholistic Habilitative Services ®on
WOODS SERVICES & 050

0.0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9
SRI Rate

Possible Interpretations of KPl Categories:

Below 20th Percentile: 1) exceptional performance or 2) underreporting
Within Typical Range: typical SRI performance
Above 85th Percentile: 1) poor performance or 2) possibly typical performance but need follow-up



SRI Rate KPIs

Above 85th
Percentile

Below 20th
Percentile

Within Typical
Range

Possible Interpretations of KPI Categories:

KPI List

Provider
Abundant Life Residential Servi..

AGAPE HealthCare Services
Individual Advocacy Group

MT & G Enterprise, LLC
Volunteers of America

WOODS SERVICES

Choices Unlimited, LLC
COMMUNITY MULTI-SERVIC..
Healthtech Institute

Integrated Community Service
Kennedy Institute

Progressive Habilitive Services..
Project Redirect Inc.

PSI Family Services, Inc.
United Cerebral Palsy
American Health Care Services..
Anna Healthcare Inc
ASSOCIATED COMMUNITY S..
Azure, LLC

Behavior Research Associates
Blossom Services Inc
Brookland Senior Day Care Ce..
Capital Care Inc

Carl's Place
COMPREHENSIVE CARE I, I..
DC HEALTHCARE, INC.

** P e e

0.67
0.33
0.39
0.89
0.58
0.50
0.03
0.04
0.01
0.05
0.04
0.01
0.03
0.01
0.01
0.13
0.12
0.09
0.08
0.06
0.18
0.08
0.11
0.13
0.10
0.07

Below 20th Percentile: 1) exceptional performance or 2) under-

reporting

Within Typical Range: typical SRI performance

Above 85th Percentile: 1) poor performance or 2) possibly typi-
cal performance but need follow-up

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI List

SRI Rate KPIs  Provider

\é\faltr:\g;Typical Department of Mental Health - 0.17
Finsby Care, Inc - 0.08
Frontline - 0.27
Innovative Life Solutions - 0.13
LIFE LINE, INC. - 0.05
MARJUL HOMES INC - 0.06
METRO HOMES, INC - 0.08
MULTI-THERAPEUTIC SERVI.. - 0.14
My Own Place Inc - 0.15
National Children's Center - 0.1
NATURAL HOME - 0.22
RCM of Washington - 0.14
ResCare WV - 0.08
ST JOHNS COMMUNITY SER.. - 0.06
SYMBRAL FOUNDATION - 0.07
Total Care Services Inc. - 0.12
Valentine Community Services,.. - 0.29
Vested Optimum Community S.. - 0.10
Ward & Ward - 0.12
Wholistic Habilitative Services - 0.1

Possible Interpretations of KPI Categories:

Below 20th Percentile: 1) exceptional performance or 2) under-
reporting

Within Typical Range: typical SRI performance

Above 85th Percentile: 1) poor performance or 2) possibly typi-
cal performance but need follow-up

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



Provider

Abundant Life
Residential
Services

KPI Individual Provider List
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Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
AGAPE §
HealthCare -
Services %
0.4
03
0.33
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
American §
Health Care -
Services, Inc. &
04
0.3
0.2
@
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Q
Anna &
Healthcare Inc
(7))
04
0.3
0.2
@
0.05 0.12
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
06
ASSOCIATED §
COMMUNITY &
SERVICES &
04
0.3
02
0.05 @ o0
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
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Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Behavior §
Research -
Associates &5
04
0.3
0.2
0059 ;4
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
QS
Blossom &
ServicesInc
7]
04
0.3
0.2
-
0.18
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Brookland L
SeniorDay &
Care Center, &
Inc. 2
04
0.3
0.2
0.05 0.08
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
QS
Capital Care
Inc r
)
04
0.3
0.2
0.05 rg 1
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Carl's Place

SRI Rate

0.4
0.3

0.2

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider
0.8
0.6
QS
Choices &
Unlimited, LLC &
175}
0.4
0.3
0.2
0.05 0.03
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
06
[}
COMMUNITY %5
MULTI- =
SERVICES &
0.4
0.3
0.2
0.05 0.04
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

Provider

0.8
06
COMPREHEN §
SIVE CARE Il 1 £
NC. %
04
0.3
02
i 10
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile
Below 20th Percentile
@ Within Typical Range
0.8
0.6
DC §
HEALTHCARE, —
INC. %
04
0.3
0.2
0.05 @ o0.07
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
QS
Department of &
Mental Health
)
04
0.3
0.2
® o017
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Finsby Care,
Inc

SRI Rate

0.4
0.3

0.2

0.05 0.08

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Frontline

SRI Rate

0.4
0.3

0.2 0.27

0.05

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8

0.6
o)
Healthtech &
Institute r
75

04

0.3
0.2
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Individual §
Advocacy -
Group %
0.4 ¢
0.8:39
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPIs
: @ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Q9
Innovative Life &
Solutions [
75
04
0.3
0.2
]
0.05 0.13
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Integrated §
Community -
Service %
04
0.3
0.2
0.05 0%
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
QS
Kennedy &
Institute r
75
04
0.3
0.2
0.05 0.04
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Qo
LIFE LINE, &
INC. r
N
04
03
0.2
0.05 & e
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
o
MARJUL &
HOMESINC &
N
04
0.3
0.2
0.05 00
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
i)
METRO &
HOMES, INC &
N
0.4
0.3
0.2
0.05 @ oo0s
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPIs
@ Above 85th Percentile
r'S Below 20th Percentile
0.89 @ Within Typical Range
0.8
0.6
QS
MT &G &
Enterprise, LLC
7))
0.4
0.3
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

Provider

0.8
0.6
[0
MULTI-THERA §
PEUTIC SERVI =
CES %
04
0.3
0.2
-
0.05 0.14
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider
0.8
0.6
i)
My Own Place &
Inc r
w
04
0.3
0.2
-
0.15
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
National §
Children's -
Center %
04
0.3
0.2
0.05 r’ 1
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Qo
NATURAL &
HOME 7
N
04
0.3
0.2 @
0.22
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
. [0
Progressive §
Habilitive -
Services, Inc. &
04
0.3
0.2
0.05 0.0
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
o
Project &
RedirectInc.
7]
04
0.3
0.2
0.05 0.03
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
o
PS| Family &
Services, Inc. &
w
0.4
0.3
0.2
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
ko
RCM of &
Washington
7]
0.4
0.3
0.2
L
0.05 0.14
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPIs
- @ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

ResCare W

SRI Rate

0.4
0.3

0.2

0.05 0.08

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
06
Q
STJOHNS 5
COMMUNITY =
SERVICES &
0.4
0.3
0.2
0.05 & 005
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
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