SRI Rate Performance

1.0

980
880

0.8

190

8€'0

3740
144\
87’0
050

©
s}

Sjed [4S

s
o

20

mo.ﬁ_‘
€0’
¥0'd
S00
S00
G00
900
£0°0
00
00
00
800
800
800
800
800
60°0
Lo
Lo
Lo
Lo
€10
€10
€10
€10
¥1°0
¥1°0
S0
910
10

ge (85th Percentile) 0.30

N
(=)
=

n
o0
N
C s

=
Lower Bound of the Typical Range (20th Percentile) 0.05

Upper Bound of the Typica .

cop

LJO| Asled [eigaie] payun
LOJ0

"*‘S90INIBS AIgeH aAIssalfold

wawAodw3 Joj suondp aneal)

0.2

0.0

Em;mogn_ 0]0yd UOISIA MaN
anysu| yosiyesH

" 140ddNS Ava V.LIT10D 1S
"0U| 108.IpaY J08[0id

ou| ale) [eyded

901M8S Ajlunwiwio) pajelbalul
OU| 8Jeoy}esH euuy

JU| S82IABS WOSSOolg

"ONI ‘FUVYOHLTVAH 0a

“OU| S80INIRS Ble) [e10 |
a]n}isu| >_umccmx

OT1 ‘aanzy

$80IMIBG dAloddng (IH [oyded
S80IMIBS BAIRH|IGEH OHSIOUAN
W\ ©1e)Say

yonoJ spue9

HOVAY 4vaa

d3S ALINNIWINOD SNHOT 1S
“JOINSTSLTINN ALINNIWINOD
S9)BI00SSY YdIeasay Joineyag
Jajuad s,ualipjiy) [euoieN
pIepn '8 PIepn

NOILVANNO4 TWHINAS
sJojuss 4o} ISNOH YNOI

2de|d s,[led

ONI ‘SINOH OH13aN
SIDIAYIS SAOOM
SITIVSAYHO

ou| soeld umQ A

uolbuIyse J0 NDY

S bE:EEOO E:E:QO [OS) SISV
S ALINNIAINOD @3 LVIDOSSY
Q:O._mu >omoo>_u< |enpIAIpU|

"ONI FHOHV. 1

ou| ‘ate) Agsuiq

“INS3S OILNIAdVEIHL-LINN
ONI S3NOH TNravIN

JINOH TWHNLYN

SUOIN|OS 8} BAlJeAOUU|

D71 ‘esudiaua 99 1IN
BOlIBWy/ JO Slodjun|o/

“IJBS [EUSPISSY BYIT JUEPUNAY
"ONI ‘INIM 341N

S80JN0S8Y aledyjjesH
auljjuol4

Explanation of the Ranges

Within Typical Range: providers between 0.05 and 0.3 SRI rates

Below 20th Percentile: providers with <0.05 SRl rate
Above 85th Percentile: providers with >0.3 SRl rate
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Possible Interpretations of KPI Categories:

Below 20th Percentile: 1) exceptional performance or 2) underreporting
Within Typical Range: typical SRI performance
Above 85th Percentile: 1) poor performance or 2) possibly typical performance but need follow-up

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



Provider
Abundant Life Residential Servi..

Anna Healthcare Inc
ASSOCIATED COMMUNITY S..
Azure, LLC

Behavior Research Associates
Blossom Services Inc

Capital Care Inc

Capitol Hill Supportive Services
Carl's Place

CHRYSALLIS

COMMUNITY MULTI-SERVIC..
Creative Options for Employme..
DC HEALTHCARE, INC.

DEAF REACH

Finsby Care, Inc

Frontline

Gentle Touch

HealthCare Resources
Healthtech Institute

Individual Advocacy Group
Innovative Life Solutions
Integrated Community Service
IONA HOUSE for Seniors
Kennedy Institute

L'ARCHE INC.

LIFE LINE, INC.
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Possible Interpretations of KPl Categories:

Below 20th Percentile: 1) exceptional performance or 2) underreporting
Within Typical Range: typical SRI performance

Above 85th Percentile: 1) poor performance or 2) possibly typical performance but need follow-up
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SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
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KPIs by Provider

Provider
MARJUL HOMES INC # 033

METRO HOMES, INC @ o013
MT & G Enterprise, LLC & 044
MULTI-THERAPEUTIC SERVI.. # 031
My Own Place Inc $®o15
National Children's Center @ o1
NATURAL HOME # 038
New Vision Photo Program 0.02
Progressive Habilitive Services,.. 0.g1
Project Redirect Inc. 0.04
RCM of Washington ® o6
ResCare W ® oos
ST COLETTA DAY SUPPORT .. 0.03
ST JOHNS COMMUNITY SER.. @ 009
SYMBRAL FOUNDATION '.- 0.13
Total Care Services Inc. @ oor
United Cerebral Palsy .. 0.0{t
Vested Optimum Community S.. @ o7
Volunteers of America & 048
Ward & Ward @ o
Wholistic Habilitative Services ® oos
WOODS SERVICES @ o114

0.0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8
SRI Rate

Possible Interpretations of KPl Categories:

Below 20th Percentile: 1) exceptional performance or 2) underreporting

Within Typical Range: typical SRI performance
Above 85th Percentile: 1) poor performance or 2) possibly typical performance but need follow-up

0.9

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI List

SRI Rate KPIs  Provider

Above 85th Abundant Life Residential Servi.. * 0.50
Percentile Frontline * 0.88
HealthCare Resources * 0.86
Innovative Life Solutions *» 041
LIFE LINE, INC. L 0.61
MARJUL HOMES INC L 0.33
MT & G Enterprise, LLC L 0.44
MULTI-THERAPEUTIC SERVI.. L 0.31
NATURAL HOME L 0.38
Volunteers of America *» 0.48
Below 20th Capital Care Inc 0.05
Percentile Creative Options for Employme.. 0.02
Healthtech Institute 0.03
Integrated Community Service 0.05
New Vision Photo Program 0.02
Progressive Habilitive Services.. 0.01
Project Redirect Inc. 0.04
ST COLETTA DAY SUPPORT .. 0.03
United Cerebral Palsy 0.01
Within Typical ~ Anna Healthcare Inc - 0.05
Range ASSOCIATED COMMUNITY S.. ° 0.23
Azure, LLC - 0.07
Behavior Research Associates - 0.1
Blossom Services Inc - 0.06
Capitol Hill Supportive Services - 0.08
Carl's Place - 0.13

Possible Interpretations of KPI Categories:

Below 20th Percentile: 1) exceptional performance or 2) under-
reporting

Within Typical Range: typical SRI performance

Above 85th Percentile: 1) poor performance or 2) possibly typi-
cal performance but need follow-up

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI List

SRI Rate KPIs  Provider

\F/{\gt%r;Typical CHRYSALLIS ® 0.14
COMMUNITY MULTI-SERVIC.. - 0.11
DC HEALTHCARE, INC. - 0.07
DEAF REACH - 0.08
Finsby Care, Inc - 0.27
Gentle Touch - 0.08
Individual Advocacy Group - 0.23
IONA HOUSE for Seniors - 0.13
Kennedy Institute - 0.07
L'ARCHE INC. - 0.25
METRO HOMES, INC - 0.13
My Own Place Inc - 0.15
National Children's Center - 0.1
RCM of Washington - 0.16
ResCare WV - 0.08
ST JOHNS COMMUNITY SER.. - 0.09
SYMBRAL FOUNDATION - 0.13
Total Care Services Inc. - 0.07
Vested Optimum Community S.. - 0.17
Ward & Ward - 0.11
Wholistic Habilitative Services - 0.08
WOODS SERVICES - 0.14

Possible Interpretations of KPI Categories:

Below 20th Percentile: 1) exceptional performance or 2) under-
reporting

Within Typical Range: typical SRI performance

Above 85th Percentile: 1) poor performance or 2) possibly typi-
cal performance but need follow-up

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Abundant Life £
Residential g & 050
Services %
04
0.3
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
o
Anna &
Healthcare Inc
7]
0.4
0.3
0.2
0.05 .
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider
0.8
0.6
ASSOCIATED §
COMMUNITY £
SERVICES &
0.4
0.3
-
' 0.23
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Azure, LLC

SRI Rate

0.4
0.3

0.2

0.05) 0.07

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Behavior §
Research -
Associates &5
0.4
0.3
0.2
@
0.05) 11
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
QS
Blossom &
ServicesInc
(7))
04
0.3
0.2
0-05;., 008
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Capital Care
Inc

SRI Rate

0.4
0.3

0.2

0.05 0.05

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Capitol Hil §
Supportive —
Services %
04
0.3
0.2
0.05 @ o008
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Carl's Place

SRI Rate

0.4
0.3

0.2

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

CHRYSALLIS

SRI Rate
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L
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0 20 40 60 80 100 120 140 160
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0.0

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
06
[}
COMMUNITY %5
MULTI- =
SERVICES &
0.4
0.3
0.2
-
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8

0.6
Creative §
Options for —
Employment &

0.4

0.3
0.2
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPIs
o @ Above 85th Percentile
Below 20th Percentile
@ Within Typical Range
0.8
0.6
DC §
HEALTHCARE, —
INC. %
04
03
0.2
0.05 ... 0.07
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

DEAF REACH

SRI Rate

0.4
0.3

0.2

0.05 0.08

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Finsby Care,
Inc

SRI Rate

0.4
0.3

0.27
0.2

0.05

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile
® Below 20th Percentile
0.88 @ Within Typical Range
0.8
0.6
[
Frontline g
Y
7))
04
0.3
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

Gentle Touch

SRI Rate

0.4
0.3

0.2

0.05 0.08

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile
Below 20th Percentile
L 2 @ Within Typical Range
0.8- 0.86
0.6
QS
HealthCare &
Resources Id
h
04
0.3
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
QS
Healthtech &
Institute r
(7))
0.4
0.3
0.2
0.05 0.03
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Individual §
Advocacy -
Group %
0.4
03
-
02° o3
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPIs
: @ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Q9
Innovative Life &
Solutions [
75
04 L 4
0.41
0.3
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Integrated §
Community -
Service %
04
0.3
0.2
0.05 0%
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Qo
IONAHOUSE &
for Seniors Id
N
0.4
03
0.2
-
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Q
Kennedy &
Institute r
7]
04
0.3
0.2
0.05 @ o007
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range
0.8

0.6

L'ARCHE INC.

SRI Rate

0.4
0.3

0.2- 0.25

0.05

0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
06 \ 4
@ 0.61
LIFE LINE, &
INC. r
N
04
0.3
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
o
MARJUL &
HOMESINC &
N
04
03 &
0.33
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Qo
METRO &
HOMES, INC &
N
04
0.3
0.2
-
0.05 0.13
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider
0.8
0.6
Qo
MT &G &
Enterprise, LLC
P %5 v
0.4- 044
0.3
0.2
0.05
0.0

0 20 40 60 80

# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI Individual Provider List

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

Provider

0.8
0.6
Q
MULTI-THERA &5
PEUTIC SERVI &
CES %
04
0.3 PY
0.31
02
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider
0.8
0.6
i)
My Own Place &
Inc r
w
04
0.3
0.2
-
0.15
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.

SRI Rate KPIs
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
National §
Children's -
Center %
04
0.3
0.2
-
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
Qo
NATURAL &
HOME 7
N
04
L
0.33
0.2
0.05
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPIs
@ Above 85th Percentile
Below 20th Percentile
@ Within Typical Range
0.8
0.6
o)
New Vision &
Photo Program
(7))
0.4
0.3
0.2
0.05 0.02
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to
182.



KPI Individual Provider List

Provider SRI Rate KPIs
- @ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
. [0
Progressive §
Habilitive -
Services, Inc. &
04
0.3
0.2
0.05 0.01
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served

Sum of # of Individuals Served vs. sum of SRI Rate broken down by Provider . Shape shows de-
tails about SRI Rate KPIs. The data is filtered on # of Individuals Served, which ranges from 5 to

182.



KPI Individual Provider List

Provider SRI Rate KPls
@ Above 85th Percentile

Below 20th Percentile
@ Within Typical Range

0.8
0.6
o
Project &
RedirectInc.
%)
0.4
0.3
0.2
0.05 0.04
0.0

0 20 40 60 80 100 120 140 160
# of Individuals Served
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